h=

5 URDhenagmmihny
/ \%fi. HATYAI UNIVERSITY

N1SANYILUININITIANITAIINABNVRIFINAINHNUIHTUIWIAATY AINNINTFIY
Tsausudanvuasandeu
A Study of Environmental Management Guidelines of Hotel Business in

Trang Province According to ASEAN Green Hotel Standards

a

WA wase Buadne®’, 4831 Uruuial, adaws annn’, Wilve) Seanwe!
LazIUNITIU dud’
Wanwisa Ploy Insawang®”, Suthira Pankaew!, Dusitporn Hoktal, Peravich Singkhala®

and Jantiwan Samati!

! 919156, anvnsisansusaynsvieadien, Inerdunislssusuuasnisvieadien, unninedewmalulad
SIVLNARATITY

! Lecturer, Department of Hotel and Tourism, College of Hospitality and Tourism, Rajamangala
University of technology Srivijaya.

*Corresponding author, E-mail: Wanwisa.i@rmutsv.ac.th

UNANED

ATeITes MsAnwuuImINsTan1sauindenvesgsiafiinusaludminnsa anu
upsgrilsnsndidorvesondeu Tinguizasd 1) Wefnwiaamfoudunisianisdanden
yosgsRaiinustludminasdumathginasiumsgulsusddeveendou was 2) iiefnw
LINsiansasnadesvegsiaiinuaiudminn sy eduadulilfunsgulsusudide

vase ey lnon1deilidunsidedmunin Ingldnisdra msdans nsdunvalnaginnis

Y

L5ausy {ansEnen1sInN1IAAIN
HaN153TenUd getalssusuludwmiandedeldinladniununuuasgiulsusudided
VIR UTEY hazkilaNiTUININTIN WU ginaninusuludmiandedninginsaniivauey

TusgauUIunane U T59usuiulgUIgAIUAILI AR DULALNITAIEUINUAINTUNITUSAITINU

o

Tsausuegluszauumnans Tuvaeilsausudulngdnsuimsianisdndenaznisindn naenau

v =

n1sdanisvesdivhazvezdunsigegluseduinlosian §33s Jlatauauwinisdunisdnnis

a

danndenlvdanuaenndesiuinugiusediune 11 vuan Weligsianinusuludininnss

o a = 14 (% a !
anansasdunis wagmssuanundenlunissunsusefiuselulaluouian

[

AdNALY: 1395Y, 1197IULT ARV TY, AUSURnYaUsadiay

NsUsERMmA I ssEAUTIALaL IR AT 13
3083
The 13 Hatyai National and International Conference



%s URISNENaamniRng
2 HATYAI UNIVERSITY

Abstract

Research on Study of Environmental Management Guidelines of Hotel Business in
Trang Province According to ASEAN Green Hotel Standards, the objectives were 1) to
study the readiness of environmental management in hotel business in Trang province,
in order to implement the ASEAN Green Hotel Standards 2) to study the environmental
management guidelines of the hotel business in Trang province to ASEAN Green Hotel
Standards. This research is qualitative research using surveys, observations, interviews
with Hotel Managers, Quality Manager to assess the level of green hotels according to
the ASEAN Green Hotel Standard.

The results showed that no other hotel business in Trang province operates in
accordance with ASEAN Green Hotel Standards and when considering the overall picture,
it was found that most of the hotel businesses in Trang were operating at a moderate
level. For example, hotels had moderate environmental and operational policies for
hotel management. While most hotels have wastewater management and treatment as
well as the management of toxic and hazardous waste at the lowest level, the
researcher therefore proposes a guideline for managing the environment in accordance
with the 11 categories of assessment criteria so that the accommodation business in
Trang province can operate and prepare for further assessment in the future

Keywords: Hotels, ASEAN Green Hotel Standards, Social Responsibility
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